e

i PROCESS

TENANT/RENTER

1

Eligible household submits
application for assistance

2

Application is reviewed to
determine eligibility

3

Landlord and/or utility
company is contacted to
request participation

4

Application is processed
and assistance is awarded

2

Landlord submits a referral
form for tenant(s)

)

Tenant(s) is invited to
complete an application
for assistance

>

Application is reviewed to
determine eligibility

2

Application is processed
and assistance is awarded



